[TamaTka npu obpaleHnmn Ha Homep «112»

Oo6pamasicb mo Homepy «112», moMHUTE cheayrolee:

Howmep «112» — 310 HOMEp TenedoHa, 0 KOTOPOMY MOKHO MTO3BOHUTH:

- YTOOBI CBSI3aThCS C KaKON-TMO0 SIKCTPEHHOM OMEpaTUBHOM CITY>KO00H B
mo6oii crpane EC;

- C MOOMJIBHBIX WJIM CO CTallMOHAPHBIX TeNIe()OHOB, B TOM YHUCIIE
OOIIECTBEHHBIX TAKCO(POHOB;

- KPYTJIOCYTOYHO U OECIIaTHO.

- 3BoHUTE HAa HOMEP «112» TONBKO B Cayyasx:

- eciau Bl Hy)K1aeTech B OKCTPEHHOM NTOMOIIM, KOT/1a BO3HUKIIA peaJIbHAs

- yrpo3a ’KU3HHU, 310POBbI0, IMYILIECTBY WA OKPYKAIOLIECH Cpene;

- WJIM €CTh MPUYUHBI OJ03PEBATH ATO.

Ecnu Bel coMHeBaeTeCh, ABJISIETCS JIU CUTyallds SKCTPEHHON WJIU HET — JIyYIle

IIO3BOHUTb.

He 3BoHuTE Ha HOMEp «112» IO HECPOUHBIM BOIPOCAM, IOMHHUTE, YTO 3aHITOCTh

JIMHUHU OTlepaTopa SKCTPEHHON IMTOMOIIU MOXKET 33JIepkKaTh OKa3aHUE MOMOILU

YEJOBEKY, PEAIbHO HYKIAIOIIEMYCSl B HEW, U PUBECTU K CEPHE3HBIM

nocyeacTBusM. Mcnoiap3oBanre HoMepa Telie(poHa SIKCTPEHHBIX CIYKO HE 1o

HA3HAYEHHUIO WM B XYJUTAHCKHUX LEISIX MOXKET ObITh HAKa3yeMo.

Jl1st Toro, 4TOOBI B Cllydae HEOOXOAUMOCTH Bbl MOIIH Kak MOXKHO ObICTpee

BBI3BaTh OMOIIb, 3AIIOMHUTE 3TH MPOCTHIE, HO MOJIE3HBIE COBETHI:

1. loxautech oTBETA oneparopa Ha Bami 380HOK. ByabTe TeprienuBsb!!

Ecnu mocne HECKOIBPKUX CUTHAJIOB ONEPAaTOpP HE OTBETUI, HU B KOEM CIIy4ae He

IpepbIBaiiTe 3BOHOK, YTOOBI MO3BOHUTH CHOBA. Kaxblii Balll MOBTOPHBIN 3BOHOK

OyZAeT BOCIPUHAT KaK HOBBIN M COOTBETCTBEHHO OKAXKETCS B KOHIIE OUepeu

3BOHKOB, IIO3TOMY BaM MOHA00UTCs 00JIbIlIe BPEMEHH Ha TO, YTOOBI JO3BOHUTHCS.

2. Korna onepaTtop OTBETHUT, IPEACTABbTECH, KOPOTKO U SICHO OOBSICHUTE, UTO U C

KeMm npou3onuio. CoxpaHsiTe CIOKONCTBUE U TOBOpUTE YeTKO. He manukyiite!

Wuorna ObIBacT TPYAHO MOJIYYUTH HEOOXOIUMYIO HH(POPMAITUIO JIJIs1 OBICTPOTO

pearupoBaHus Ha Baie nmpoucuiecTsue.

3. YKaxuTe XapakTep MpOUCIIECTBUS U MECTO (€l 3HAeTe — U TOYHBIN aJIpec),

r7ie HeoOXxoanuma cpoyHasi moMolb. Eciin MoxeTe, 00bSICHUTE ONepaTopy, Kak 3TO

MECTO JIeT4ye HalTh (K HeMY NoAbexaTh). Eciin omacHOCTh BO3HUKJIA HE B TOM

MeCTe, TI€ HaXOIUTECh BBl — YKaX)UTE 3TO MECTO.

4. TloctapaifTech KOPOTKO U SICHO OTBETUTh Ha BCE BOMPOCHI oneparopa. TouHble U

SCHbIE€ OTBETHI HAa BCE BOIPOCHI HEOOXOAUMBI OMIEPATOPY ISl TOUHOTO

OTpeeNeHHs] MOTPEOHOCTH B OKa3aHUU CPOYHOM MTOMOIIIH.

5. [lomuure, uto Brl 3BoHHTE B IPO(HECCHOHATBHO-TIOATOTOBICHHOE YUPEKICHHE,

1 uHhOpMaIHs, KOTOPYIO OHH TPEOYIOT, OYEHb Ba)KHA, HE TEPSUTE TEPIICHUS U HE

CEpINUTECH, €CIIU Bbl HE MOHMMaETe XapakTEP UX BOIPOCOB.



6. Ecniu cutyanus TpeGyer onepaTUBHOTO pearnpoBaHMs, TO MOMOIIb OyAeT
HalpaBJIeHa HEMEJJICHHO, a onepatop-112 MoxeT 3anpaiipaTh HHPOPMAIIHIO O
Bac, noka skcTpeHHbIe ClTy>KObl HAaXOIATCA B Iy TH.

7. CnenyiiTe coBeTaM JUCIIeTYEpa SKCTPEHHOMN CITYKOBI.

8. He knaguTe TpyOKy, Moka oneparop-112 He ckaxkeT, 4To pa3roBOpP MOKHO
3aKOHYHUTb.

9. 3akoHYMB pa3roBOp, MOCTApalTECh HE 3aHUMATh TeNE(HOHHYIO JIMHUIO, C
KOTOPOIi BBl 3BOHIJIU, €CIIA B ’TOM HET HEOOX0AUMOCTH. OnepaTopy MOKET
MOHA00UTHCS CBA3ATHCA C BaMU U MOMPOCUTH Y Bac JAOMOIHUTEIBHYIO
UHGOPMAIIMIO WIH JIaTh BaM JIOMOJHUTEIBHBIN COBET.

10. B cnyyae u3MeHEeHHs CUTyalli Ha MECTe MPOUCIIECTBUS (YIydIIniIach UIU
YXYAIIAIACH), T0O3BOHUTE TI0 HOMepy 112 erme pa3 u coobmute 06 3ToM.

11. B HEeKOTOpBIX ciiy4asx B cucTeMy-112 MoxkeT moctynaTh O0JIbIIOE KOJHYECTBO
cooO1IeHni1 00 0JJHOM U TOM Xke npouciuecTBu. He pazapaxaiitech, eciu nocie
HECKOJBKHUX BOIPOCOB omneparop-112 coodmraet Bam, 4To Takoe cOOOIIEHUE YKe
HNOCTYIIIIO, U MIPEKPALAET pa3roBop. ITO HEOOXOIUMO, YTOOBI N30€XKAThH
ny6nupoBaHus HHPOPMAIMKM U OCBOOOIUTH ONIEPATUBHYIO JTUHUIO.

12. He Bemaiite TpyOKY, €ciii Bbl 3BOHUTE 110 HOMEPY «112» mo ommbdke!
Ckaxxute oreparopy, 4To Bce Xopoio. B npotuBHoM citydae oneparop-112
BBIHYX/IEH OyJIeT COBEPIINTH 3BOHOK Ha Bami Homep, 4ToObl yOeAUThCs, YTO BCE B
TOPSITIKE.

[TomrMO BBI30Ba HA MECTO MPOUCIIECTBHUS ONEPATUBHBIX, ABAPUITHBIX,
KOMMYHAJIBHBIX U IPYTHX CITyKO0, OTlepaTUBHBIC JCKYPHBIE P HEOOXOAMMOCTH
MPEIOCTABST JOMOTHUTEIbHYIO HH(POPMAIIHMIO, KOTOPasi MOMOXET rpakaaHam
BBINTH U3 TPYIHOW CUTyalluy ¢ HAUMEHBIINMHU TTOTEPSIMHU.

XoTenoch Obl 00pAaTUTh BHUMAHUE POJUTENEH HA MPABUJIA, KOTOPHIM HYXHO
Hay4yuTh Bammx aereit, 4ToObl OHM KaK MOKHO OBICTPEE MOTJIH MOJTYYHUTh TOMOIIb
npu oOparieHn Ha Homep «112»:

[TozaboTbTech 0 TOM, YTOOBI Barl peGeHOK cMOT Ha3BaTh CBOE UMs, UMEHA
poauTenei, TOMaIIHAN aJpec U HOMEp TOMaIllHero TenedoHa (eciau ecTb);
CooOmute aetsim mecto Bareit pabotsl u HoMep paboyero Tenedona (Uiau
TenedoHa s CBsI3U ¢ Bamn);

OObsicHuTe peOeHKY, B KAKUX CIIy4astX MOXHO 3BOHUTH B 112;

Hayuute nereit He 0osIThbes 3BOHUTH B 112, ecnii y HUX BOBHUKHYT COMHEHUS,
3BOHUTH WJIM HE 3BOHUTH B CITy4ae OMACHOCTH;

OObsicHuTe peOeHKY, 4TO 3BOHUTHh Ha HOMEp 112 paau myTku KaTeropuuecku
3anpenieHo.

HanomunaeM, uto «112» —3T0 HOMep Ci1y>KObI BbI30Ba SKCTPEHHBIX ONEPATUBHBIX
CIIy’k0, a He HOMEp COTOBOTO orneparopa. OdparmiaiTech Mo HeMy TOJIBKO 3a
noMOIIbI0. bosbioe KomMyecTBO HEMPO(UIBHBIX BBI30BOB MOXKET IPUBECTHU K
Heperpy3Kke CUCTEMbI U CTABUT MOJ] YIPO3Y KU3Hb T€X, KTO JEHCTBUTEIHHO
HYKIAE€TCS B OKCTPEHHOM 1T



